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Florida State Contractor License #5CC131152844
We carry $2,000,000 Liability & Workers’ Compensation Insurance.

Limitations of Liability & Travel Disclaimer: Shutters239 shall not be liable for delays or failures in performance due to events beyond its
control, including but not limited to manufacturing disruptions, municipal permitting delays, government regulations, labor strikes, war,
terrorism, natural disasters, extreme weather conditions, acts of God, or other unforeseen circumstances. In such cases, obligations may
be suspended or adjusted accordingly. Furthermore, travel plans are not guaranteed.

NEW INSTALLATION
LIMITED LIFETIME WARRANTY

Shutters239 warranties against defects in material and labor under conditions of normal use and regular maintenance. This warranty is
effective from date of installation completion for repairs and/or replacements including parts and labor of items found defective. This
warranty specifically covers products that exhibit defects during normal use. Shutters 239 does not guarantee or warrant products as 100%
waterproof. To maintain warranty validity, the product must undergo annual maintenance performed by our company, Shutters239,
with all maintenance costs paid by the customer. Annual routine maintenance is the responsibility of the customer and is NOT
INCLUDED in the warranty. All maintenance services must be scheduled and paid for by the customer each year. Warranty claims are
subject to the following fee schedule presented in the table below.

ALUMINUM PRODUCTS

WARRANTY: | LABOR MOTORS | PARTS
YEARS: LIFETIME | LIFETIME | LIMITED
0-2 100% 100% 100%
3-5 100% 100% 50%

5+ 100% 100% 0%

SCREEN PRODUCTS
All screen products include a lifetime motor warranty and a limited manufacturer’s warranty of up to fifteen {15} years. Warranty terms,
coverage, and claim approval are subject to the manufacturer’s poticies. All labor, service calls, adjustments, or repairs performed after
installation—including those related to warranty claims—are the responsibility of the customer and will be billed at Shutters239’s
standard service rates.

This warranty does not cover, and becomes void under the following circumstances:
° Damage resulting from fire, flood, wind, hurricane, or any other Act of God
° Damage caused by war, civit unrest, or similar events
e Anyrepairs, servicing, alterations, or modifications performed by a third party
¢  Misuse, abuse, neglect, or failure to follow maintenance guidelines

This warranty is the only warranty and replaces any others whether expressed orimplied. This warrantor reserves the right to authorize the
inspection, repairs and/or replacements of defective items by its appointed agent. Any equipment needed to get to the shutter...ie — Manlift,
Scaffold, etc. will be the sole financial responsibility of the customer on all service calls performed under this warranty including regularly
scheduled maintenance. Warranty is transferable, for the remainder of the warranty period, to new homeowners for an inspection and
transfer fee of 4% of contract (inspection) and $400.00 transfer fee payable by new homeowner,

Warranty Transfer Limitation
Shutters 239 reserves the right to deny any request for warranty transfer if the product fails to pass a required company inspection. The
warranty transfer will only be approved upon succassful completion of this inspection, confirming that the product meets Shutters 239’s
standards for condition and proper care.

AUTHORIZED SIGNATURE Customer:
Address:
Date of Install:
€ LOCATION OF SHUTTER(S) OR MOTOR(S) WARRANTIED OR
SEE CONTRACT.
Contract Value $:




